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Nhan biét thwong hiéu dwoc coi la mét trong nhirng tiéu chi quan trong dé do lwdng strc
manh ctia thwong hiéu. Khi mét thwong hiéu dat dwoc mirc dd nhan biét cang cao thi cang
tré 1&n ndi tiéng va cang coé co hdi cao dwoc khach hang Iwa chon. Nghién ctu tap trung
danh gia mirc dd nhan biét thwong hiéu ctia ngudi dan tai thanh phé Nam dinh dbi voi
thwong hiéu Viettel post. Sé liéu so' cip str dung trong nghién clru dwoc thu thap trén co s&
chon mau thuan tién tir 400 ngwdi dan trong dd tudi tlr 18-45. Cac phuong phap théng ké
mo ta, kiém dinh Cronbach’s Alpha, phan tich nhan t& kham pha (EFA) va phan tich One —
Sample T test dwoc st dung trong nghién ctru. Tw két qué nghién ctru, tac gid dé xuat mot
sb gidi phap mang tinh dinh hwéng nhdm nang cao mirc dd nhan biét thwong hiéu Viettel
post trong thdi gian t&i tai thanh phé Nam dinh.

Thuwong hiéu, nhan biét thwong hiéu.

Brand awareness is considered as one of the important criteria to measure the strength of a
brand. When a brand achieves a higher level of awareness, it becomes more famous and
has a higher chance of being chosen by customers. The study focuses on assessing the
brand awareness level of people in Nam Dinh city towards the Viettel post brand. Primary
data used in the study were collected on the basis of convenient sampling from 400 people
aged 18-45. Descriptive statistical methods, Cronbach's Alpha test, exploratory factor
analysis (EFA) and One - Sample T test were used in the study. From the research results,
the author proposes some oriented solutions to improve the awareness of Viettel post brand
in the near future in Nam Dinh city.

Brand, brand awareness.

1. DAT VAN BE

Nhan biét thuong hiéu 1a dic tinh co ban cua
gia tri thuong hi¢u. Duy tri mic nhan thac
thuong hiéu cao la nhiém vu cua cac thuong
hiéu cii.[1] Trong linh vuc dich vu chuyén
phat, Viettel post da c6 mat tai thi truong Viét
Nam nhiéu niam, nhung dang phai canh tranh
Vo1 cac thuong hi¢u manh khac nhu: VNPT,

Giao hang tiét kiém, giao hang nhanh, DHL
Express, Fedex, UPS,... Trong khi phai dbi
mat véi sy canh tranh quyét liét nay thi Viettel
post dang xoay trd, thich tng cham [5]. Bén
canh d6, ngay 7/1/2021, Tap doan Céng
nghiép - Vién théng Quan doi da cong bd tai
dinh vi lan thi 2 thuong hiéu Viettel. Vi vay
viéc nghién ciru danh gia va nham tim ra giai
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phép nang cao mirc do nhan biét thuong hiéu
Viettel Post ¢ thanh phdé Nam DPinh dong vai
tro quan trong trong viéc hd tro thuong hiéu
nay c6 nhiing dinh hudng giai phép khién cho
khach hang c6 thé nhanh chéng nhan dang va
phan biét nhimg dic diém cua thwong hiéu
Viettel post vai cac thuong hiéu khac dang
hoat dong trén cung pham vi thi truong.

2. CO SO LY THUYET VA MO HiNH
NGHIEN cQU

2.1. Mlrc d6 nhan biét thwong hiéu

Muc do nhan biét thuong hiéu noi 1én kha
nang c6 thé nhan dang va phan biét nhiing dic
diém cua mot thuwong hiéu trong mat tap cac
thuong hiéu trén thi truong [1]. Pay la mot
tiéu chi quan trong dé do ludng sic manh caa
mot thuong hiéu.

2.2. C4c cap d6 nhan biét thwong hiéu

Cép d6 cao nhat: nhan biét trudc nhat, Iic nay
thuong hiéu da chiém vi tri dic biét quan
trong trong tri nhé caa khéach hang.

Cép do tha hai: nhan biét khong nhic nhé:
Hinh anh cia thuong hiéu s€ hién ra trong tam
tri khach hang khi chung loai cia hang hoa do6
dugc nhic dén. O cip d6 nay, nguoi duoc
phong van s& ty minh néu tén thuong hiéu ma
khong can xem danh sach cac thuong hiéu.

Cép d6 tht ba: nhan biét khi dwoc nhic nhé:
O cip do nay, khach hang cé thé nho ra
thuong hiéu khi dwoc cho biét trugc vé nhom
san pham ciia thuong hiéu.

Cép do thap nhat: hoan toan khong nhan biét:
O cap do nay, khach hang hoan toan khéng c6
bat ky nhan biét nao ddi voi thuong hiéu khi
dugc hoi, du duoc tro gilp bang cach cho
xem thuong hiéu dé nhic nhg. Mac dd nhan
biét thuong hiéu cua khach hang tai cip do
nay la bang 0.

Mic @6 nhan biét thwong hiéu duoc tinh bang
s6 phan tram cua dan s hay thi truong muc
tidu biét dén su hién dién cua mot thuong hiéu
[1].

Khi cong gop 3 cap d6 nhan biét thuong hiéu
(cap d6 cao nhat, cip do tht hai, cap do thir 3)
ta ¢ tong muac d6 nhan biét thwong hiéu [1].

2.3. M6 hinh nghién ciru

Tu quan sat thuc tién hoat dong cua Viettel
post trong viéc phat trién thuong hiéu trén dia
ban thanh phdé Nam Binh, tham khao nghién
ctu hé théng nhan dién thuong hiéu cua tac
gia An Thi Luc Nhan trong cudn séch chuyén
khao Quan tri x(c tién thuong mai trong xay
dung va phat trién thuong hiéu (2010); tac gia
Nguyén Quédc Thinh trong gido trinh Quan tri
thwong hiéu (2018); va mot sd nghién ciu
khac c6 lién quan. Dé danh gia mac do nhan
biét thuong hiéu Viettel post, tac gia lya chon
mo hinh nghién cuu sau:
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Hinh 1. M6 hinh nghién ctu

Gia thuyét mdi quan hé giira cac nhan t co
anh huong ty & thuan t6i mac do nhan biét
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thuong hiéu. Nghién ciu tap trung phén tich
danh gia y kién cua nguoi dan (trong mau
khao séat) vé cac yéu td trong bo nhan dién
thuong hiéu ma Viettel post c6 thé khai théac.

3. PHWONG PHAP NGHIEN cU’U VA PHAN
TicCH DU LIEU

3.1. Thang do nghién ctru

Bang khao sat dugc thiét ké véi muc dich thu
thap nhiing danh gia tir nguoi dan dang sinh
séng hodc lam viéc tai thanh phd Nam dinh,
trong do tudi tir 18-45 tudi vé cac yéu té trong
bo nhan dién thuong hi¢u Viettel post. Thang
do duoc suir dung trong bang khao sat la thang
do Likert (1932) diém nam: 1. Hoan toan
khong dong y; 2. Khong dong y; 3. Phan van;
4. Pong y; 5. Hoan toan dong y [5].

3.2. Thu thap sé liéu

Mau thu thap s liéu lra chon theo cong thirc
x4c dinh kich thudc mau khi khéng biét qui
mo tong thé caa Yamane Taro (1967) la:

= Z2x P-’f(lz— p) [5]
e

Véi p=0,5; Z=1,96, mau tac gia lya chon la
400

Céc dir liéu duoc ma hoa va xir ly trén phan
mém SPSS 20; Quéa trinh phan tich dir liéu
dugc tién hanh bao gém: Théng ké md ta;
Panh gia do tin cdy cia thang do qua hé s6
Cronbach’s Alpha; Phan tich nhan t6 kham
pha (EFA); Phan tich One — Sample T test.

4. KET QUA NGHIEN Cclru
4.1. banh gia dé tin cay cua thang do

Céc thang do trudc hét duoc phéan tich d¢ tin
cdy bang hé s Cronbach’s Alpha.

Bang 1. Két qua kiém dinh thang do bang hé sé

Cronbach’s Alpha
Nhan tb nhan biét H§¢ s6
TT | thwong hiéu Viettel Cronbach’s

post Alpha

1 | Tén thuong hi¢u 0,935
2 | Logo 0,948
3 | Slogan 0,911
4 | St ménh kinh doanh 0,876
5 | Bién hiéu dai ly 0,859
6 | Trang phuc nhan vién 0,944
7 lgmj’é‘;g ten  van| 906
8 | Hoat dong quang céao 0,942

Két qua tir bang 1 cho thiy cac thang do déu
dam bao d6 tin cay (I6n hon 0,6 va nam trong
khoang 0,8-0,95; cac hé sd Corrected item —
Total Correclation déu 16n hon 0,3). Vi vay,
tat ca cac bién quan sat cac thanh phan nhan
dién thuong hi¢u dugc st dung trong phan
tich EFA.

4.2. Phan tich nhan té kham pha EFA

Str dung phuong phap phan tich nhan té kham
pha (EFA) danh gia mtc d phu hgp cua dix
liéu dung dé phan tich.

Bang 2. Hé sé KMO and Barlett's Test

Hé s6 KMO 0,977
Kiém | Chi binh phuong xap xi | 14068,144
dinh
Bartlett Mirc ¥ nghia 0,000

Hé s6 KMO = 0,977 > 0,5 va kiém dinh
Barlett‘s Test la 14068,144 v6i mic y nghia
sig = 0,000 < 0,05, chirng to viéc phan tich
cac nhan té dam bao do tin cay.
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4.3. Phan tich hé sé twong quan pearson. Mire Hé )
Bang 3. Két qua kiém dinh pearson Nhan té nhén biét y twong
Hé sb nghia quan
z X M}i’ ¢ tlr;rng x % R:1a Pearson
Nhén to nhan biet y uan Mau sac noi bat 0,000 | 0,703
nghia Pﬁarson Kiéu déng tré trung 0,000 | 0,639
Tén goi Viettel Post Phuong tign van chuyen
Ngén gon 0,000 | 0,627 Da dang 0,000 | 0,627
D& nhé 0,000 | 0,601 Trang tri hai hoa 0,000 | 0,680
D@ phan biét 0,000 | 0,595 Chap hanh tt ATGT 0,000 | 0,705
Co y nghia 0,000 | 0,662 Hoat dong quang cao
Mang tinh qudc té 0,000 | 0,662 Qua Internet 0,000 | 0,741
Logo Viettel Post Qua truyén hinh 0,000 | 0,716
Gay an tuong 0,000 | 0,191 Hinh thirc khac 0,000 | 0,583
Dé phan biét 0,000 | 0,249 Qua bang hiéu 0,000 | 0,676
gggi?nﬁaéoiﬁﬁc thong | 0,000 0,241 ;tr.heho dir licu tong hop & bang 3, két qua kiim
x inh  moi  tuwong quan, muc Yy nghia
De;nh(i - 7 0,000 | 0236 sig.(2-tailed) = 0,000 < 0,05 nén cac bién tén
Zl?;\?ile@trtlelm au chi dgo | 0,000 0,225 thuong hviéu, logo, slogan, st ménh Kkinh
doanh, bién hiéu dai ly, trang phuc nhan vién,
Phéu;l énh dugc nganh | 0,000 0,284 phuong tién van chuyén, hoat dong quang cao
nghe kinh doanh ' AR T T e
Slogan C(_)’mol quan h@ tugng quan VO’I/ mirc d’(,) nhan
- - — biet thuong hiéu Viettel Post. Cac hé so tuong
Dé d?c’ de nhé, d¢ hieu | 0,000 | 0,632 quan pearson déu > 0, nén mdi quan hé gitra
Truyén tai dugc thong | 0,000 | 54 cac nhén t6 véi mirc do nhan biét thuong higu
di€p cila san pham la mdi quan hé thuan chiéu. Nhu vay, gia
C6 y nghia 0,000 | 0,632 thuyét mdi quan hé giita cac nhan té ¢ anh
St m¢nh Kinh doanh huong ty 1é thuan t6i mac do nhan biét
T}’lé I~1.ién dugc myc dich | 0,000 0,601 thuong hiéu la phu hop.
;;tﬂlollwp o b8 oanh | 0.000 4.4. Kiém dinh két qua khao sat thong qua
kinh doanh ’ 0,639 One — Sample T test
Hudng t6i khach hang | 0,000 | 0,566 Véi muc dic‘h danh gia 3’1, kién khé,o sat cua
Bién hiéu dai ly nguoi dan veé cac nhan to nhan biét thuong
D& quan sét 0,000 | 0,615 h!éu (tén th“"?lg hi_efiu, Iogo,, slc_)gan,'sfr ménh
RG rang 0000 | 0543 Kinh doe}nh;_t?len hiéu da‘lAIy gilao d;ctl, trang
- phuc nhan vién, phuong tién van chuyén, hoat
Vi tri hop ly 0,000 | 0,635 dong quang céo), két hop sir dung thong ké
Trang phyc nhan vién md ta, va st dung kiém dinh One Sample T
Mang tinh dong bo 0,000 | 0,720 Test trong SPSS 20 nhim danh gia mitc do
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trEJng ‘blrlh ca}c yAklezn tAhu tfjap duogc cua nguoi Nhan & nhan biét Mu’c~y Tr\ur;]g
dan vé céc yéu to da néu trén. nghia bin
Két qua danh gia dbi voi cac yéu té gin véi Ilg‘ae\;‘lg;‘e{”a“ chi dao | 509 3,87
tén thwong hiéu, gin vai logo, gan véi slogan, \
gén véi st meénh kinh doanh, gén véi bién | Phan anh duoc nganh |4 0, 3.74
. s . 0 Lo ax , nghé kinh doanh '
hi¢u dai ly giao dich, gan véi dong phuc cua
nhan vién, gan véi phuong tién van chuyén, Slogan
gén voi hoat dong quang céo, khi kiém dinh T | D& doc, d& nh, d& hidu | 0,000 3,58
Test del_J co trgng blnkh mean < 4 cac mucAy Truyén tai duoc thong 2000 L 61
nghia Sig.(2-tailed) déu cho gia tri < 0,05 nén | giep cua san phim - ,
5 5 bac bo Ho, Ho: p=4; Hy: u#4 (voi
ta.¢6 co 56 bac bo Ho, Ho: W=4; Ha: pad (voi b 17 B0 0,000 3,60
la y kién danh gia mic d6 dong y véi nhan
dinh & ting yéu t8). Nhu vay céc y kién khao Str menh kinh doanh
sat déu danh gia mic do dé dang nhan biét Thé hién duoc muc 0.000 359
thuong hiéu Vietel Post théng qua céc yéu t6 | dich cot16i ’ ’
lién quan dén tén thuong hiéu déu dudi muac Phil hop véi béi canh 0.000 364
ddng y (muc 4) (trong d6 qui uwéc 1-Rat khdng kinh doanh ; ’
dong y; 2 - Khong dong y; 3 - Phan van; 4 - | yjyng i khach hang | 0000 | 3,53
bPong y; 5 - Rat dong y) (dix liéu tong hop & .
oNg ¥, o - Rt € gy)(» N g hob Bién hi¢u dai Iy 0,000
bang 4). Két qua nay phan anh nguoi dan
dang sinh séng hoic lam viéc tai thanh phd | Dé quan sat 0,000 3,58
Nam dinh (trong mau lya chon khao sat) chua R rang 0,000 3,55
thuc su (?:«;mh gla (_:ao v€ CAc yeu to nhan biét Vi tri hop Iy 0.000 364
thuong hiéu cua Viettel Post. .
Bang 4. Két qua kiém dinh T test Trang phuc nhan vién
] ] . Mang tinh dong bo 0,000 3,76
Nhan t§ nhan bigt | MecY | 1A —
nghia In Mau séc ndi bat 0,000 3,80
, Tén goi Viettel Post Kiéu déng tré trung 0,000 3,60
Ngén gon 0,000 3,59 : ,
= Phuong tién van chuyén
Dé nho 0,000 3,57
Y .. Pa dang 0,000 3,57
Dé phan biét 0,000 3,61
 hai he 0,000 ,
Co y nghia 0.000 371 Trang tri hai hoa 3,67
Mang tinh quéc t 0,000 3,74 Chap hanh tot ATGT 0,000 3,80
Logo Viettel Post Hoat dong quang cao
Géy 4n tuong 0,000 371 Qua Internet 0,000 3,67
D& phan biét 0,000 3,69 Qua truyén hinh 0,000 3,68
Truyén tai duoc thong | g, 365 Hinh thirc khac 0,000 3,48
di¢p kinh doanh ’ '
D& nhé 0,000 3.76 Qua bang hiéu 0,000 3,53
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4.5. Panh gia chung vé thwc trang nhan
biét thwong hiéu Viettel Post trén dia ban
thanh phé Nam dinh

Dua trén nhitng dir liu khao sat nguoi dan
dang sinh sdng hoic lam viéc tai khu vuc
thanh phd Nam dinh, xac dinh dwgc tong muc
d6 nhan biét thuong hiéu Viettel Post, 12:

Mt do nhan biét thuong hiéu = % s6 nguoi
nhé dén thwong hiéu dau tién + % sb nguoi
nhé dén thuong hiéu ma khong can nhic nhé
+ % s6 ngudi nhd dén thuong hiéu nho nhéc
nho.

0% + 23%+48,75% =71,75%

Pay 1a mic d6 nhan biét kha cho mot thuong
hiéu. Tuy nhién, ty Ié s6 nguoi phai nho vao
nhic nhd vé tén va thuong hiéu Viettel Post dé
nhé chiém ty I 48,75%, day la ty 1& ma cong
ty can phai tap trung xay dung giai phap khai
thac dé nguoi dan c6 thé nhanh chong nhan ra
thuong hiéu Viettel Post ma khong can nhic
nhé. Khi d6, rat c6 nhiéu kha niang ho s& tro
thanh nhitng khach hang trung thanh, hoac tro
thanh nhitng nguoi tham gia vao qua trinh
quang ba thuong hiéu Viettel post.

Ty Ié % ngudi dan nhan biét vé thuong hiéu
Viettel Post dau tién ma khong can nhic nho
gi 1a 0%, dong nghia véi viéc chinh phuc tang
cao nhat Top of Mind trong nic thang cap bac
mtc d6 nhan biét thuong hiéu 1a chua dat
dugc. Nguyén nhan, thi trudng hién nay co rat
nhiéu san pham cung cp dap ung nhu ciu da
dang cua nguoi dan, cdc doanh nghiép ciing
¢6 nhitng phuong thirc xay dung va phat trién
riéng thuong hiéu cua ho, ma nd mang tinh
canh tranh dé tao nén nhitng diu 4n véi ngudi
dan.

Viettel Post ding tht 2 trong s6 nhimg thuong
hiéu chuyén phat dugc nghi t6i dau tién tai
thanh phé Nam Dinh (nhung c6 nhic nhé Véi

cau hoi: “Khi nhic dén dich vu chuyén phét
Viét Nam, Anh/Chi nghi dén thuong hiéu nao
dau tién?”). Dimg sau thuong hiéu giao hang
nhanh, mac du giao hang nhanh la mét trong
nhitng cong ty tré vai 7 nam kinh nghiém hién
¢6 500 buu cuc, 1500 diém gui hang, dia ban
rong khip 63 tinh thanh Viét Nam. Trong khi
Viettel Post da c6 mat tai thi truong Viét Nam
dugc 25 nam, phu séng rong khip 63 tinh
thanh toan quéc, hién c¢6 hon 2.200 buu cuc,
6.000 diém giao nhan va 10.000 déi tac véi
gan 1500 phuong tién di chuyén. Mac du xét
vé uu thé nguon lyuc thi Viettel Post hon han
giao hang nhanh, nhung ty I¢ ngudi dan nhan
biét vé Viettel Post lai thap hon so véi Giao
hang nhanh.

Con ddi voi Giao hang tiét kiém, mac du 1a
mot trong nhitng don vi theo sau Viettel Post,
doanh nghiép nay gia nhap thi truong khoang
tr 6-7 nam, phu séng 63 tinh thanh, 11.000
huyén, x& véi 8.000 tai xé thyc hién 100 triéu
don hang/nam. Nhung lai la thuong hiéu dich
vu chuyén phat duoc nghi toi the 3 (22,5%)
trong khi ty I¢ cua Viettel Post khong chénh
léch qué nhiéu (23%). Nguy co dbi voi Viettel
Post khong thuc day nhanh nhiing hoat dong
phét trién thuong hiéu ciia minh s& roi vao
tinh trang cac doanh nghiép tré canh tranh
khdc liét va chiém wu thé hon.

Bang 5. Két qua khao sat vé thwong hiéu dich vu
chuyén phat dworc nghi dén dau tién

Tén thwong higu | S6 ngwoi | Ty 18 %
tra loi
Giao hang nhanh 97 24,3
Viettel Post 92 23,0
Giao hang tiét kiém 90 22,5
VNPT 83 20,8
Khac 38 9,5
Téng 400 100
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Viéc qué phu thudoc vao thuong hiéu me
Viettel tir bude dau dudng nhu di tao mot sic
y ddi véi cong ty, ciing nhu trong tdm tri
ngudi tiu dung. Hinh anh cdng ty qué gan
lién voi thuong hiéu Viettel khién cho viéc
xay dung hinh anh méi c6 nhirng kho khan
nhat dinh.

Két qua kiém dinh gié tri trung binh (One —
Sample T test) trén SPSS 20 cho thay trung
binh y kién khao sat danh gia cua ngudi dan
vé cac thugc tinh caa bo nhan dién thuong
hiéu ma Viettel post dang khai thac, déu dudi
muc 4 (mic ddng y). Két qua nay phan &nh
ngudi dan chua thuc sy danh gia cao vé céc
yéu t6 lién quan ti bo nhan biét thuong hiéu
hién tai cua Viettel Post.

5. DPE XUAT MOT SO GIAI PHAP NHAM
NANG CAO MUPC PO NHAN BIET THUONG
HIEU VIETTEL POST TREN DIA BAN
THANH PHO NAM PINH

5.1. Tang cwéng hoat ddng truyén théng
thwong hiéu qua quang céao

Tiép tuc khai thac mot cach co hiéu qua hé
thdng cac hoat dong quang céo thira huong tir
“gen Viettel”, khai thac manh mé& nén tang
quang cado da c6 san nhu: quang cdo qua
truyén hinh, bao chi, tivi; quang cdo qua cac
nén tang Internet (website, facebook, zalo,...);
quang cao qua cac san giao dich dién tu, qua
cac bang hiéu, hop dén sang,...

Cha trong trong viéc xay dung va nang cap
App dé khach hang c6 thé dé dang tra cau
hanh trinh, gia ca,... va c¢6 phan hdi nhanh
dén khach hang ciing 1a diém ma Viettel Post
Nam Pinh can tiép tuc quan tdm. Mdi App
dugc cai dat thanh cong trén thiét bi di dong
thi cling 1a lac mrc d§ nhan dang thuong hig¢u
cua cong ty ciing ting 1én. P& khuyén khich
khach hang stir dung App nén dua ra chuong
trinh wu dai ting Voucher giam gia néu khach
hang tai App va c6 giao dich dau tién. D4i véi

mdi khach hang dén giao dich gigi thiéu
khach hang nhirng tién ich khi sir dung App
Viettel Post, khach hang s& dé dang quan ly
don hang, tao don nhanh chéng, lugc bo
nhitng cong doan thu céng; theo dbi qua trinh
giao hang, han ché thit lac va cac su c6 dang
tiéc khac. Ngoai ra, khach hang cé thé tra cau
cac diém guri hang khap ca nuéc, tinh trudc
cudc phi; cap nhat kip thoi cac tin tirc wu dai,
nong hoi... Sau d6 huéng dan khach hang céc
budc cai dit App trén dién thoai dé chic chén
khach hang sé cai dat App cua Viettel Post.
Can long ghép, bé tri hop ly gitra logo, khau
hiéu, tén thuong hiéu két hop hai hoa dé lam
taing muc do nhan biét vé tén thuong hiéu.
bac biét slogan cua Viettel Post nén dugc sir
dung nhit quan va gan lién voi tén thuong
hiéu trong tt ca hoat dong truyén thong dé
khach hang d& dang nhan biét chat luong dich
vu cuia cng ty va khdng c6 sy nham 1an.

5.2. Pay manh hoat dong tiép can ngwoi
dan théng qua tang cwéng hoat dong quan
hé céng chlng

Pay manh cac hoat dong tai trg cong dong,
nhu: tai trg cho cic quy tré em nghéo vuot
kho, quy cho nguoi nghéo, quy xay dung va
phét trién ndng thdn mai, quy hd trg phu nit
khai nghiép, quy séng tao cho tré em,...

D6i voi nguoi dan thanh phé Nam dinh, hinh
anh nguoi linh luén duoc tran quy, tin yéu,
gan giii & trong bat ky hoan canh nao. Vi vay,
thtra huong “gen Viettel”, Viettel Post ciing
can tiép tuc phat huy hon nita van héa “nguoi
linh” trong Viéc tao ddu 4n thuong hiéu voi
nguoi dan trén dia ban.

Phat hanh cac an pham 4an phiam cho céc
khach hang Viettel Post chi nhanh Nam Dinh,
gi6i thiéu cho khéch hang cac san pham cuaa
Viettel Post khong chi hoat dong trong linh
vuc chuyén phét con hoat dong trong linh vuc
Logistic va hoat dong thwong mai dich vu dac
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biét 1a san thuong mai dién tir Vo So.

Duy tri to chic hoi nghi tri &n khéach hang tai
Nam Dinh ngoai dip cudi nim c6 thé té chuc
vao dip dac biét trong nam khong chi khéch
hang lén ma con ca nhan doanh nghiép nho
duoc tham gia nham quang ba thong tin vé
cong ty, xay dung long tin cho khach hang.
Tham gia hoi cho trién 1dm t6 chic hang nam
tai thanh phd Nam Dinh dé tuyén truyén san
pham dich vu cua Viettel Post dé khach hang
nhan biét sy khac nhau giita thuong hiéu
Viettel Post va thuong hiéu cbng ty me
Viettel.

5.3. Dau tw co s& vat chat dé nang cao
chat lwong dich vu

Cong ty nén dau tu thém khoan chi phi vao
khau thiét ké, bao dam dung cac yéu cau vé
kich ¢&, mau sic theo dung tiéu chuan cua bo
nhan dién thuong hi¢u, bao dam cac hinh anh
dugc truyén tai dén khach hang phai mang
tinh théng nhat trong tit ca cac chuong trinh
truyén théng & tit ca cac buu cuc. Trung binh

mdi nguoi chi bo ra khoang 3-5 gidy dé doc
va tiép thu théng tin tir bang quang cdo, nén
khi thiét ké bang quang cdo thi ndi dung can
ngan gon - xUc tich - don gian dé thu hat
khéch hang va giup ho dé nhd dén thuong
hiéu cua doanh nghiép hon nhu: Logo, mau
sic, cau Slogan thu hat kém theo tiéng Viét,
mot 1i cam két 4n twong. Can tiéu chuan hoa
hé thdng chi nhanh véi hé théng nhan dién
thuong hiéu, thudng xuyén tu stra nng cip co
s& vat chat.

5.4. Nang cao nghiép vu, thai dé phuc vu
cua nhan vién tac nghiép

Xay dung phong cach phuc vu khach hang
moi lGc, moi noi ho can. Nhan vién luén ling
nghe y kién khach hang dé ho c6 thé bay to
nguyén vong, khen ché hay nhiing diéu chua
hai long vé cong ty. Hinh anh lam viéc cua
nhan vién 1a mot trong nhitng an tuong dé lai
trong tam tri khach hang sau sic, tir d6 nang
tam thuong hiéu trong tam tri khach hang.
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